
Mobile Scanning in the Workplace: Habits and Tools
Mopria surveyed 1,460 eligible respondents between ages 22 and 65 who scan 
frequently at work. The survey showed that employees scan documents to 
reference later —i.e., to search as much as to save and share. The ability to scan to a 
mobile device gives users an easy way to carry their �les with them for quick 
reference on the �y, helping employees to be more productive on the job.

Data indicates people who scan whether in the presence or absence of others are heavily in�uenced by their 
workplace environment – in other words, whether they work in a shared space or share a scanner with others.

91.94%  Share an o�ce scanner with others, compared 
with 89.89% of client-facing employees

59.80%  Scan in front of others in a shared space, 
compared with 52.31% of all survey respondents

56.08%  Scan by themselves because the documents don’t 
require any input, compared with 46.87% of client-facing employees

Why do people reference saved �les?

Mobile scanning stats

Respondents reported referencing saved �les for …

Internal recordkeeping

64.62%

Referencing info within the �le

55.35%  

Copying the record for an external party

36.23%

15.17% of all respondents scan documents using a phone or tablet

Picture with app or tablet

9.44% of all respondents

Scanning app on phone or tablet

6.72% of all respondents 

This behavior was more common when scanning in 
the presence of others

17.32% compared with 15.17% of all 
respondents


